UEFA EURO 2012™

Ticketing Sales General Public Terms and Conditions
(Ticket Resale Platform)

Extract of the Stadium Rules:
3.2 Persons who make an unauthorised use of tickets, who do not follow the instructions of UEFA (or any official appointed by
UEFA) or any safety official, steward or police officer at the Stadium, or who represent a security risk or who are subject to a
local, national or foreign stadium ban shall be denied access to the Stadium and shall immediately return their ticket to UEFA, all
without refund.
4.1 All persons who enter the Stadium shall:
a) conduct themselves in such a way that they do not harm, injure, endanger or unnecessarily obstruct or annoy others, nor
cause damage to anything;
b) follow the instructions of UEFA (or any official appointed by UEFA) or any safety official, steward or police officer present at
the Stadium and within its perimeter;
¢) occupy the seat allocated to them as described on their match ticket and use the appropriate access routes. Any person may
be obliged to change the seat indicated on his/her match ticket if so requested by safety officials, stewards or police.
5.1 Any person attending a match acknowledges that use may be made, free of charge, of his/her voice, image and likeness by
means of live or recorded video display, broadcast or other transmissicn or recording, photographs or any other current and/or
future media technologies.
5.2 Any person attending a match shall not record, use or transmit any sound, image or description of the Stadium or the match
(including any result, statistics, information or other data of the match) other than for private use. It is strictly forbidden to
disseminate over the internet, radio, television or any other current or future media, any sound, image, description, recording,
result or statistics of the Stadium or the match in whole or in part, or to assist any other person(s) conducting such activities.
6.1 The following items may not be brought into the Stadium:
weapons or explosives of any kind, including anything that could be adapted for use as a weapon or to cut, thrust or stab
with, or as a projectile. This includes any fireworks, flares, smoke powder, smoke bombs or other pyrotechnics;
bottles, cups, jugs or cans of any kind as well as other objects made from PET, glass or any other fragile, non-shatterproof
or especially tough material;
alcoholic beverages of any kind, drugs, stimulants or psychotropic substances;
racist, xenophobic, religious or political propaganda material;
any promotional or commercial objects or materials;
flagpoles or banner poles of any kind. Only flexible plastic poles and so-called double-poles that do not exceed 1 metre in
length and 1 cm in diameter are permitted;
(g) agas spray cans, corrosive, flammable substances, dyes or receptacles containing substances which are harmful to health
or are highly flammable. Standard pocket lighters are permitted;
professional cameras, video cameras or other similar devices;
unwieldy objects such as helmets, ladders, stoals, (folding) chairs, boxes, large bags, rucksacks, suitcases and sports bags.
For the purposes of this rule, “unwieldy” means any objects which are larger than 25cm x 25cm x 25cm and which cannot be
stowed under the seat in the Stadium;
large quantities of paper and/or rolls of paper;
mechanically or manually operated sound-emitting devices such as megaphones, klaxons or vuvuzelas;
laser pointers.
6.3 It is strictly forbidden to do any of the following inside the Stadium, without limitation:
a) throw objects or liquids of any kind, particularly in the direction of another person or in the direction of the area around the
pitch or the pitch itself;
b) start a fire, let off or launch fireworks, flares, or other pyrotechnics;
c) express or disseminate political, religious, racist, xenophobic propaganda and pursuits or slogans and emblems;
act in a way which may be interpreted by others as provocative, threatening, discriminatory or offensive;
sell goods and tickets, distribute printed material and hold collections or carry out other promoticnal or commercial activities
without prior written authorisation from UEFA (or any official appointed by UEFA);
enter the pitch or the area around the pitch;
climb on or over structures and installations not expressly intended for that use;
write or paint on or affix anything to structural elements, installations or pathways;
relieve oneself anywhere other than in the toilets, or litter the Stadium by discarding objects such as rubbish, packaging,
empty containers, etc;
stand on seats in the spectator areas;
any other conduct which is prohibited or is dangerous or threatening.

10. Non-compliance with these Terms and Conditions

10.1 Breach of these Terms and Conditions, Stadium Rules or any other applicable laws or
regulations will result in refusal of entry to the Venue or expulsion from the Venue with no
right to refund and the cancellation of the relevant Ticket(s). At the request of UEFA and/or
any authorized person (stewards, safety personnel etc.) the physical Ticket(s) shall be
immediately returned by the breaching person, who shall provide explanation as to how,
from whom and from where such person obtained its Ticket(s).
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10.2 In case of breach of these Terms and Conditions, in particular Article 8, a fixed penalty
of five thousand Euro (€ 5000) will be due to cover the administrative costs arising from the
breach. UEFA reserves all other rights to pursue other legal remedies at its own discretion.

11. Indemnification

Applicants and Guests are responsible for the use of all Tickets allocated to them following
receipt of the Notification and shall indemnify and hold UEFA harmless from and against all
damages and liabilities suffered or incurred in connection with, resulting from or arising out
of a breach of these Terms and Conditions, the Stadium Rules or any other applicable laws
or regulations.

12. Unauthorised spectators

Individuals banned from attending football matches by competent authorities or sports
governing bodies or who are considered as a security risk are prohibited from receiving
Tickets, or from entering or remaining in the Venue whereupon the relevant Ticket(s) will be
cancelled with no right to refund. UEFA and/or any authorized person (stewards, safety
personnel etc.) have the right to request return of the physical Ticket.

13. Personal Data

Applicants acknowledge and agree (and confirm that their Guest(s) acknowledge and agree)
that UEFA is entitled to collect, store and use personal data provided in the Application Form
for the purpose of the organisation and administration of UEFA EURO 2012™. UEFA may
transfer such personal data to third parties primarily in connection with the organisation or
administration of Ticket sales and/or for the purpose of any relevant safety and security
measures for UEFA EURO 2012™, Furthermore, provided that consent has been specifically
given by Applicants in the Application Form, personal data can be used to provide Applicants
with information on products and services of UEFA or other entities which have been
carefully selected by UEFA or in connection with future commercial activities or other UEFA
events.

14. Unforeseen circumstances
14.1 UEFA reserves the right to make alterations to the times, dates and places of the
Matches due to unforeseen circumstances including, without limitation, force majeure, safety

and security concerns or decisions from UEFA or any other competent authority.

14.2 If any Matches are cancelled, an adequate and proportionate refund/compensation
process may be set up by UEFA in its entire discretion depending on the circumstances.

15. Information

Any information requests should be referred to the FAQ section in the UEFA EURO 2012™
area of UEFA's website (http://www.uefa.com).
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16. Severability and amendments

16.1 Should any provision(s) of these Terms and Conditions be declared void, ineffective or
unenforceable by any competent court, the remainder of these Terms and Conditions shall
remain in effect as if such void, ineffective or unenforceable provision(s) had not been
contained.

16.2 UEFA reserves the right to make reasonable amendments to these Terms and
Conditions from time to time, the latest and effective version of which shall be available on
UEFA's website (http://www.uefa.com) as at 1 February 2011.

17. Authentic text

These Terms and Conditions have been drafted in English and translated into Polish,
Ukrainian, Russian, French and German and are available on UEFA's website
(http://www.uefa.com) and, upon request, from UEFA at: UEFA, Ticketing UEFA EURO 2012,
Route de Geneve 46, 1260 Nyon 2, Switzerland. The Applicant acknowledges and agrees
that he/she has read and understood these Terms and Conditions and that he/she is fully
aware of the rights and obligations arising therefrom. In the event of any discrepancy
between the English and translated texts, the English text shall prevail.

18. Applicable law and jurisdiction

18.1 These Terms and Conditions shall be governed by and interpreted in accordance with
the laws of Switzerland.

18.2 All disputes arising from or related to these Terms and Conditions shall be submitted to
the competent court in Nyon, Switzerland. Nevertheless, UEFA reserves the right to pursue
any legal proceedings in the competent courts at the defendant’s domicile.

UEFA EURO 2012™ Ticketing Sales General Public Terms and Conditions (Ticket Resale 9/9
Platform)



